


1. Access to Care Tactics
Improve access to affordable healthcare

• Implementation of care coordination and transitional care 
program

• Assistance with navigation and education of health 
insurance process

• Continued education for the uninsured/underinsured 
patients about the expanded MHS primary care locations 
and hours 



2. Preventative Care Tactics

Improve access to preventative care in SBHD

• Prenatal care for the prevention of low birthweight babies

• Continue to address low immunization rates for children & 
adults

• Education for the prevention of opioid misuse



3. Community Health Education Tactics

Promote wellness through patient education

• Chronic disease self-management education offered at 
various times  and locations to increase patient’s 
opportunities to attend

• Health promotion and wellness group activities at all 
primary care centers

• Education for the prevention of sexually transmitted 
infections (STI)



4. Quality of Care Tactics

Improve the quality of care for all patients

• Consideration of diversity issues (gender, expression, LGBTQ) 

• Develop an Integrated care system

• Impact of social determinants on population health



5. Emergency Response Tactics

• To serve as a leader in emergency response 
(including education of response personnel)

• Design the All Hazard Regional Response Recovery System 
vehicle for implementation

• Educate emergency response personnel through the use of 
simulation


